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DEFENDANT 1 

The Public Service Commission ("Commission") has filed a 

Memorandum concerning the Informal Conference held on March 30, 

2004. The Memorandum and the cover letter of the Comission's 

Executive Director that seeks comments on the contents of the 

Memorandum are dated May 14, 2004. The Complainant's response is 

as follows: 
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1. The Memorandum does not reflect the presence of Ms. Gin$% ,= 0 
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at the Informal Conference. Nor does the Memorandum makes " U  
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any notes of the statements made by Ms. Smith describing her 

unsuccessful efforts to resolve the service issues that led 

to the instant Complaint. 






